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Disclaimer

This presentation outlines our general product direction and should not be relied on in making a 
purchase decision. This presentation is not subject to your license agreement or any other agreement 
with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or to 
develop or release any functionality mentioned in this presentation. This presentation and SAP's 
strategy and possible future developments are subject to change and may be changed by SAP at any 
time for any reason without notice. This document is provided without a warranty of any kind, either 
express or implied, including but not limited to, the implied  warranties of merchantability, fitness for a 
particular purpose, or non-infringement. SAP assumes no responsibility for errors or omissions in this 
document, except if such damages were caused by SAP intentionally or grossly negligent.
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Configuration PersonalizationCustomizing

Solution Map for SAP User Interfaces
All user interface relevant items in one place
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Applications
& Content

Applications with 
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Technologies Composition and Orchestration
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SAP Forms Strategy

“The SAP forms strategy is based on SAP Interactive Forms by Adobe (IFbA). This 
applies to both print- and interactive forms. In this context, most Business Suite 
solutions have already been converted to the IFbA technology (more than 2400 
forms), and new standard SAP forms will be created using IFbA instead of Smart 
Forms or SAPscript. 

SAPscript and Smart Forms will continue to be supported in line with SAP’s 
maintenance strategy, thereby protecting existing customer investments.”
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Promised Delivered

Improve installation/configuration of ADS

Reduce complexity of landscape: ADS hub

Enhance developer productivity: Offline forms processing

Make Adobe Livecycle Designer accessible to partially sighted users

Support parallelization for high-volume printing

Provide IFbA for ByDesign customers

The future
Work on next release started focusing on features for ByDesign

SAP and Adobe: A Strategic Partnership
Celebrating the Past, Investing in the Future
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SAP Interactive Forms by Adobe (IFbA): Features and Benefits

 Adobe Reader free of charge and already installed on most desktops
 Suite and ByDesign deliver thousands of predefined forms 

 Industrial-strength printing
solution

 Save locally/send by e-mail
 Edit forms offline
 Use digital signatures
 Pre-fill form with application 

values, list boxes etc
 Integrate into workflows
 Integrate into applications
 Extract data automatically

What makes IFbA different from other forms solutions?

Benefits

IFbA

Key capabilities

*Service-oriented architecture

 Highly intuitive, natural look & feel 
 Fewer errors
 Cost savings (printing, archiving)
 Improved collaboration
 Better compliance
 Tighter integration with business 

processes
 Contribution to sustainability
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SAP Interactive Forms by Adobe: Three Basic Scenarios

Online Interactive Forms
SAP system access is available
Fully integrated into Web 
Dynpro for Java & ABAP
Context-sensitive value help & 
online checks based on 
business logic

Form Printing
‘Classic’ form processing, 
not interactive
Output documents are printed, 
e-mailed, archived or faxed

Offline Interactive Forms
No SAP system access 
available
Static value help, static user 
input validation, 
arithmetic calculations
Self-contained portable PDF   
(XML data + layout)

Browser with
Adobe Reader 

plug-in

ArchivePrintE-mail
Adobe Reader 

offline

Down / 
Upload

E-mail / 
HTTP

http://agmem.malaga.eu/opencms/export/sites/default/agmem/recursos/es/modules/destacados/images/computer1.jpg�
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Runtime Architecture

Application Code (Java) Application Code (ABAP)

JAVA Stack ABAP Stack

Web Services

Web Services
PDF Object (ABAP)

SOAP

SOAP

PDF Object (ABAP)

Adobe Document Services 
Core Components

Document Service EJB

PDF Object (Java)

Web Services

SAP NetWeaver Application Server
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Do You Recognise These Scenarios?

“Purchase orders could not be reconciled with goods receiving and the accounts 
payable department was not getting the receipts it needed to pay vendors on time.”

“We wanted to stop rekeying
forms into our SAP applications,”

“The paper-based process for supply teacher 
involved some 1500 forms processed manually 
each month. Queries on payments took time to 

process and check, resulting in supply teachers 
having to wait 2-3 months to be paid.”

“The previous timesheet system was a non-
standardised system that relied on spreadsheets to 

collect data, which were then emailed back for 
manual data-entry into SAP by an administrator. “

“The use of spreadsheets meant that no 
live SAP data could be accessed by 
the form users resulting in too many 

errors.”
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Typical scenarios:

 Employee / freelancer 
fills out a timesheet to 
claim overtime or basic 
salary

 Job applicant / employee 
fills out travel expenses to 
get them reimbursed

Offline Forms: Business Users Maintain Data When not Online
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Typical scenarios:

• Company requests a quote from
a supplier for a product or service

• Company sends expenses form to 
job applicants

• Mail order company sends order 
form to potential customers 

Communicating with External Parties
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Well-Known Forms: A German Tax Return
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Approval Processes
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 What is Forms Lifecycle Manager (FLM)?
 Benefits of FLM



© 2011 SAP AG. All rights reserved. 20

What is Forms Lifecycle Manager (FLM) by Arch?

What is FLM?
 An SAP Endorsed Business Solution
 A forms server for SAP (no extra hardware needed)
 Builds on SAP Interactive Forms by Adobe technology
 Cross-functional, that is, cross-application and cross-release
 Supports PDF, Flex and HTML forms

FLM makes creating and integrating forms much easier
 Skills required are ABAP and SAP configuration with some JavaScript but no Java
 Components can be re-used
 Roles can be specialized as required 

FLM allows portfolios of forms to be managed
 Version control
 Form process monitoring
 Updates to SAP are automated and monitored
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Manage

Centralize

Automate
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Remedy

Enhance

Mobilize

Audit

Archive

DESIGN 
Forms

DEPLOY 
Forms

Managing the Forms Lifecycle
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FLM™ and SAP Interactive Forms by Adobe

SAP Interactive Forms by Adobe delivers:
 A great PDF form template designer
 Powerful PDF form rendering
 Tight integration with SAP development environment
 Integration with all SAP-specific workflows

Forms Lifecycle Manager adds:
 Form process design and development
 Form serving infrastructure
 Centralized control of business logic
 Routing processor for escalations & reminders
 Monitoring of the form process
 SAP Update Control
 HTML form rendering for mobile devices
 Integration with Flash applications

Form
Process
Monitor

Form Business Logic

Content
Server

PDF

Form Server

Flex HTML

SAP NetWeaver

SAP Interactive Forms by Adobe

Routing
Processor

Form
Posting
Engine

http://ecohub.sap.com/catalog/#!solution:formslifecyclemanager
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Simplify user interaction & access
• Combine easy-to-use forms  and convenient formats
• Access forms online, offline and on mobile devices

Reduce paper, increase compliance
• Reduce or eliminate paper forms
• Audit and demonstrate compliance

Automate and streamline business processes
• Deploy and manage forms critical to business process
• Monitor and fix workflow interruptions

Benefits of Combining IFbA and FLM
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Benefits of Combining IFbA and FLM

Simple, flexible, forms-based user interaction

Green IT solution that also meets compliance 
standards 

End-to-end solution to automate and streamline 
forms-driven business processes
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