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Disclaimer

This presentation outlines our general product direction and should not be relied on in making a
purchase decision. This presentation is not subject to your license agreement or any other agreement
with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or to
develop or release any functionality mentioned in this presentation. This presentation and SAP's
strategy and possible future developments are subject to change and may be changed by SAP at any
time for any reason without notice. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. SAP assumes no responsibility for errors or omissions in this
document, except if such damages were caused by SAP intentionally or grossly negligent.
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Solution Map for SAP User Interfaces
All user interface relevant items in one place

Ul Solutions

A

User Interface Clients

Adopt

Applications
& Content

—

=l Adaptation

=l Technologies Development

~——

Develop Tweak

Integration

Adopt latest Extend or tweak Develop your own

Ul enhancements your user interfaces user interfaces
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SAP Forms Strategy

“The SAP forms strategy is based on SAP Interactive Forms by Adobe (IFbA). This
applies to both print- and interactive forms. In this context, most Business Suite
solutions have already been converted to the IFbA technology (more than 2400
forms), and new standard SAP forms will be created using IFbA instead of Smart
Forms or SAPscript.

SAPscript and Smart Forms will continue to be supported in line with SAP’s
maintenance strategy, thereby protecting existing customer investments.”
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Simplifying and Automating Business Processes

Purchase Order : Health & Safety : : EU: Foreign Trade and
HR Sick Leave o Compliance with EU : o
Management processing apphcat!on Bieia Brolcerar Payments Regulation Green IT initiatives
processing (AWV)

Directive, Data
Protection Laws, Safe
Harbor Principles

Purchase Requisition
Management

Club membership Environmental
procesisng . regulatory compliance

Works order

CapEx approval
P PP management

Field Sales Stock

check

Cost Center Creation

Government-
sponsored event
management

Customer Escalation
Management

Supplier Management

_ HR Recruitment Tax filings & Regulation 13E of the
Reseller On-boarding exception handling B Customs Compliance

management HR Expe_nse
processing

Corporate Law
Economic Reform
Program compliance

New passport
applications
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Simplifying and Automating Business Processes

EU: Foreign Trade and
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SAP and Adobe: A Strategic Partnership
Celebrating the Past, Investing in the Future

Promised Delivered

Improve installation/configuration of ADS
Reduce complexity of landscape: ADS hub

Enhance developer productivity: Offline forms processing

4
v’
v’
Make Adobe Livecycle Designer accessible to partially sighted users ‘Y
Support parallelization for high-volume printing Y

v’

Provide IFbA for ByDesign customers

The future

Work on next release started focusing on features for ByDesign
© 2011 SAP AG. All rights reserved. 9



SAP Interactive Forms by Adobe (IFbA): Features and Benefits

What makes IFbA different from other forms solutions?
* Adobe Reader free of charge and already installed on most desktops
* Suite and ByDesign deliver thousands of predefined forms

Benefits

Industrial-strength printing  Highly intuitive, natural look & feel
solution * Fewer errors

e Cost savings (printing, archiving)

Save locally/send by e-mall _
Edit forms offline / * Improved collaboration
I FbA * Better compliance

Use digital signatures

Pre-fill form with application * Tighter integration with business
values, list boxes etc ProCESSES o
Integrate into workflows  Contribution to sustainability

Integrate into applications
Extract data automatically
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SAP Interactive Forms by Adobe: Three Basic Scenarios

Online Interactive Forms

Offline Interactive Forms

Form Printing

SAP system access is available

Fully integrated into Web
Dynpro for Java & ABAP

Context-sensitive value help &
online checks based on
business logic

Browser with
: ~ Adobe Reader
1"'" plug-in

r ‘: Ad ob_(.g.

© 2011 SAP AG. All rights reserved.

No SAP system access
available

Static value help, static user
iInput validation,
arithmetic calculations

Self-contained portable PDF
(XML data + layout)

Adobe Reader
offline B

Down / E-mail /
Upload HTTP

F -\: Ad ug.

‘Classic’ form processing,
not interactive

Output documents are printed,
e-mailed, archived or faxed

E-mail Print Archive
A Te—]



http://agmem.malaga.eu/opencms/export/sites/default/agmem/recursos/es/modules/destacados/images/computer1.jpg�

Runtime Architecture

SAP NetWeaver Application Server

JAVA Stack ABAP Stack

| Application Code (ABAP)

| PDF Object (ABAP)

Appllcatlon Code (Java)

PDF Object (Java)

Web Services Web Services

Web Services

SOAP
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Do You Recognise These Scenarios?

“Purchase orders could not be reconciled with goods receiving and the accounts
payable department was not getting the receipts it needed to pay vendors on time.”

“The previous timesheet system was a non-
“We wanted to stop rekeying standardised system that relied on spreadsheets to
forms into our SAP applications,” collect data, which were then emailed back for
manual data-entry into SAP by an administrator. “

“The paper-based process for supply teacher
Involved some 1500 forms processed manually
each month. Queries on payments took time to
process and check, resulting in supply teachers
having to wait 2-3 months to be paid.”

“The use of spreadsheets meant that no
live SAP data could be accessed by
the form users resulting in too many

errors.”
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Offline Forms: Business Users Maintain Data When not Online

Ty p i C aI S C e n ar I O S : # | Aadobe Reader - [2007 multi diver time sheet HELIX_final 012607.pdf] — =] =
) File Edit Wiew Documen| t Tools ‘Window Help — =] =
% N H Save a Copy [ o] iﬁ'—j Search §| \"t,' IL Select E} % G'}% - _L | | =) IW - % - |§ e Help ~ |
J_éb ;Ei;eagnrﬁ‘ﬂttifaovu? Sz::;;'l::l?:ddfionfr?ﬂ EPEDFL?::Inc;uId like a copy For your records, ) PPrint Form | I Highlight Fields |
Employee / freelancer > 0
- - s Print Form Reset Form Submit by Email [
fills out a timesheet to 1. | | | | |
. . . = Location IHouston j Department # IOperations j
claim overtime or basic A = HELIX . :
I Diver Time Sheet
Salary Image Field Start Date Ijan 8, 2007 End Date |Jan 8, 2007
Employee # |1890‘I Name IJohn Surface Position |Diver j Base Rate |20 Hours|3 Diver Depth |‘I 00
Job applicant / employee
. Position |Diver j Base Rate |2(} Hours|3 Diver Depth2 |‘| 50
fills out travel expenses to | |
t t . Position |Tender j Base Rate |25 Hours|2 Diver Depth3 |75
get them reimbursed
2 Employee # |18902 Name |Jane Surface Position |Tender j Base Rate |20 Hours|4 Diver Depth |‘I 10
2
% Position |Diver j Base Rate |2(} Hours 5] Diver Depth}'_'l
f/
E Position | j Base Rate | Hoursl Diver Depth3 |
S
T Employee # | Mame | Position | j Base Rate | Hoursl Diver Depth |
£ =
o | T | © | [
L{'Startl J - W RG] NE N I J |L2¢ Payrall Far Helix I E] new diver time shest ... II‘)"_, 2007 multi diver ti... | Bg%l:l =] |Cﬂ B2WHh Ve % @ 74 am
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Communicating with External Parties

Typical scenarios:

PLEASE CHECK ALL THAT APPLY: BUY | BID FOR BUY ENGINEER BID
Date | | | Rep | |Location I |Fax [T
[T DISTRIBUTION ™ oEM/DIRECT
Distributor T rBr:mch T State [
Com pany requests a quote from Disti contact: T |Fhone : T E-mail EE—
CcM T CM address| 1 City,St.zip |T
End Customer L) E/C Addressg T city,St,zip | T
T FAX: r

a supplier for a product or service

Com pany Sends eXpenseS form tO Time Frame: 1F:L;$RNS, 2= MONTHLYB,SSKQUAin;Rglé‘YY 4=§r§:;:?.NNUALLY, 5= ANNUAL

. . ATy | Same NUMBER cosT Cost Resale c::ug ;'d : E: ;:LC:E LT | Moa
I r I I I I I I 1
job applicants m— | | | | | L —
— |r— I | [ [ [ [ |\
I — | | I [ | I el
. — | r— [T I ] [ I I Il
i [
Mail order company sends order J— = ! | | | ! L —
. I I I I I | I | T
form to potential customers — |1 i i i i . i
[ I I I [ I T —
| I I I I [ I |
| |7 I I I I [ [
COMPETITION, PART #: | COST: | |RES: |
[T Mew Business | ongoing Business Run Rate: |
Customer Application: | Production Start:
SSD APPLICATIONS (please fill in all highlighted info)
CUST P.O. #: [ QryY: e
Approved Cost: I Added Value Charges
Resale: | Included In Resale: |
SSD AUTHORIZATION #: [T EXP: |1
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Well-Known Forms: A German Tax Return

© 2011 SAP AG. All rights reserved.

10

11

12

13

2010 !

Identifikationsnummer

Eink ¢ ki3 Antrag auf Festsetzung der Eingangsstempel
Lbdoglidslis Jlis s g iy Arbeithehmer-Sparzulage
Erklarung zur Festsetzung der Erkldarung zur Feststellung des
Kirchensteuer auf verbleibenden Verlustvortrags
Kapitalertrdge
Steuernummer
Steuerpflichtige Person (Stpfl.), bei Ehegatien:Ehemann Ehefrau

An das Finanzamt

Bei Wohnsitzwechsel: bisheriges Finanzamt

Steuerpflichtige Person (Stpfl.), bei Ehegatten: Ehemann — Name

Vomame

Strale und Hausnummer

Postleitzahl Derzeitiger Wohnort

Ausgeubter Beruf

Verheiratet seit dem Verwitwet seit dem Geschieden seit dem

Allgemeine Angaben Telefonische Riickfragen tagsiiber unter Nr

Geburtsdatum

Religionsschliissel:
Evangelisch = EV
Rémisch-Katholisch = RK

nicht kirchensteuerpflichtig = VD
Weitere siehe Anleitung

Religion

Dauernd getrennt lebend seit dem




Approval Processes

EMPLOYEE REQUISITION / MANPOWER REQUEST

Date/Time Field |Ju| 27, 2006

Division |Mc[}erm0tt Internationz -| Department Human Resources j Cost Center |356983 j_
Full Time
(e Exempt - Duration |4 days j
" Mon-Exempt ¢ Part Time
¢ Temporary
MNumber Desired |2 Position ‘User Interface Designer [UIDjj Core Code (0
Location |Da||a4_:, j Date Desired ’Aug 1, 2006 Salary Desired |-:;)

j &AM ( PM j C AM @ PM

Start Time |9:00 End Time ‘5:00

Duties 'ork well with othe

Alw 5,50 x 11.00 in 4
=i [ 1ot o [ L

tart| | @ 9 OJ (@ AR » | Ssro] Owb. | Ghea. | goe.. |[oJzm-| Oad. [[Fom. [100%ipa (8 Omb 2D P T UM =seam

R4

| [
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What is Forms Lifecycle Manager (FLM) by Arch?

What is FLM?
An SAP Endorsed Business Solution
A forms server for SAP (no extra hardware needed)
Builds on SAP Interactive Forms by Adobe technology

Cross-functional, that is, cross-application and cross-release
Supports PDF, Flex and HTML forms

FLM makes creating and integrating forms much easier

Skills required are ABAP and SAP configuration with some JavaScript but no Java
Components can be re-used

Roles can be specialized as required

FLM allows portfolios of forms to be managed
Version control
Form process monitoring
Updates to SAP are automated and monitored

© 2011 SAP AG. All rights reserved.




Managing the Forms Lifecycle

DESIGN | |
Forms i Manage Monitor Mobilize

') Centralize () Remedy (3 Audit

DEPLOY Automate Enhance Archive
Forms
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FLM™ and SAP Interactive Forms by Adobe

SAP Interactive Forms by Adobe delivers:

. L f 3
A great PDF form template designer ?L @ e

Adobe

Powerful PDF form rendering . PDF L Fex WML
Tight integration with SAP development environment
Integration with all SAP-specific workflows

Form Server

Form " . Form
Routing .
i Process P Posting
Forms Lifecycle Manager adds: . Monitor | 'OCESSOT 1 Engine
Form process design and development | Form Business Logic

Routing processor for escalations & reminders
Monitoring of the form process SAP NetWeaver
SAP Update Control

HTML form rendering for mobile devices
Integration with Flash applications

Form serving infrastructure _
Centralized control of business logic SAP Interactive Forms by Adobe

http://ecohub.sap.com/catalog/#!solution:formslifecyclemanager
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Benefits of Combining IFbA and FLM

Simplify user interaction & access
Combine easy-to-use forms and convenient formats
Access forms online, offline and on mobile devices

Automate and streamline business processes
Deploy and manage forms critical to business process
Monitor and fix workflow interruptions

Reduce paper, increase compliance
Reduce or eliminate paper forms
Audit and demonstrate compliance

© 2011 SAP AG. All rights reserved.




Benefits of Combining IFbA and FLM

Simple, flexible, forms-based user interaction

End-to-end solution to automate and streamline
forms-driven business processes

Green IT solution that also meets compliance
standards

© 2011 SAP AG. All rights reserved. 24
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